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  Request for Proposal 
November 15, 2010 
 

 

PROJECT NAME: Heart Rhythm 2011 Virtual Sessions 

CONTACT:  

 

ADDRESS:  

 

PROGRAM DATES: May 4 - 7, 2011 

PROGRAM SITE: Moscone Convention Center -- San Francisco, CA 

 
Request for Proposal (RFP) Objectives 
 
The Heart Rhythm Society is seeking the services of a vendor who has proven experience producing and executing a 
“hybrid virtual conference.” The Society will select the company who has demonstrated the ability to construct and 
efficiently deliver a dynamic virtual platform (“conference room”), capture session content (video, audio, PowerPoint 
presentations), and stream the various components to a live internet audience. Additionally, the vendor will have the 
capabilities to deliver a virtual social community that will align with the virtual sessions allowing for fluid interaction (via a 
“chat room”) between the virtual session moderator(s) and the live internet audience as well as provide an opportunity for 
the live internet audience to engage with one another.  
 
About Heart Rhythm Society 
 
The Heart Rhythm Society was founded in 1979 as the North American Society of Pacing and Electrophysiology. The 
Society is the international leader in science, education, and advocacy for cardiac arrhythmia professionals and patients, 
and the primary information resource on heart rhythm disorders. The Society boasts a membership in excess of 5,300 
physicians, scientists, and associated professionals representing more than 70 countries.  
 
Annual Scientific Sessions 
 
The 32

nd
 Annual Scientific Sessions will be held at the Moscone Convention Center May 4-7, 2010. The Scientific 

Sessions are the must-attend event for anyone involved in research or delivery of arrhythmia care and services. The 
meeting features over 1,000 presentations as well as a three day exhibit of pharmaceutical and research companies who 
interact with attendees and provide information on and demonstrations of the latest products and services available to 
practitioners. Detailed information regarding the Society‟s Annual Scientific Sessions can be found at: 
http://www.hrsonline.org/Sessions/.  
 
Attendance History 
 

Year and Location Scientific Overall 
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Heart Rhythm 2011 Virtual Sessions 
 
The Society has selected two full-day educational programs taking place on Wednesday, May 4, 2011 to serve as the 
featured sessions for the Heart Rhythm 2011 Virtual Sessions. Descriptions, scheduling and logistical information about 
these two full-day educational programs can be found below:  
 
Program Descriptions & Scheduling Information 
 
AF Summit - The AF Summit is a full day program that provides a comprehensive and state-of-the-art review of the topic 
of atrial fibrillation ablation. This program is comprised of four 90-minute sessions that: emphasize the role of technology 
in the field of atrial fibrillation ablation, review current and emerging technologies used during atrial fibrillation ablation 
procedures, analyze outcomes in less studied patient populations including the elderly and those with heart failure, and 
finally, highlight the current, evolving and futuristic therapies and atrial fibrillation ablation and management.  
 

 See Appendix I for full schedule and logistical information for the AF Summit.  
 
AP Forum I - The Allied Professional (AP) Forum I -- Introduction to Electrophysiology and Device Management for the 
Novice Allied Professional is designed to review and emphasize fundamental concepts in caring for patients with 
implantable cardiac devices and/or undergoing electrophysiology procedures. Specific topics that will be addressed 
include: a comprehensive review of radiology, basic cellular electrophysiology, catheter placement for EP studies, and 
review of EGMs in normal and abnormal rhythms. The program will include an interactive format utilizing the audience 
response system to maximize the participant‟s learning experience.

1
  

 
 See Appendix II for full schedule and logistical information for the AP Forum I. 

 
These points are in place as a guideline for accountability and can be reviewed in greater detail for efficiencies when the 
contract is awarded. 
 
Virtual Sessions Platform and Social Community 
 
The Society requires construction and delivery of high quality, user-friendly and dynamic virtual conference platform, 
professional audio and visual transmission of the session content through the virtual conference platform to the virtual 
audience, and the ability to align a social networking component (profile, avatar, private chat, and group chat) that will 
allow the live virtual session attendees to engage with one another as well as the virtual session moderator(s).  
 

 Please provide a variety of samples of a virtual conference platform that incorporates the social networking 
element. 

- The Society would like to see variations of both „simple‟ and „enhanced‟ platforms that incorporate the 
prerequisite components as described above.  

 Please provide a description of the type of film capture and transmission equipment utilized by your company for 
the delivery of session content through the virtual conference platform. 

 Do you require specific software to be loaded onto presentation computers in each conference room? If yes, 
please describe.  

 Would your company need to set up audio visual equipment (camera equipment + crew) to capture the visual 
aspects of the presentation content being delivered through the virtual session portal? 

 Please describe your ability to track individual users “attendance” in the virtual sessions (sign on frequency, time 
spent in the portal viewing session content). 

- Can your company create a customized login/password for each virtual attendee that will take them to the 
Virtual Session they have registered for? 

 We will require a dual track for the virtual platform that will contain an algorithm that can 
establish which Virtual Session (AF Summit or AP Forum I) an individual has registered for and 
ensure that only the specific content of the registered program is accessible via that individual‟s 
license.  

 Please describe your pre-meeting and onsite acquisition and recording procedures and the staff required onsite to 
manage the tasks related to managing the live transmission of the session content through the virtual conference 
platform.  

 Please describe your pre-meeting and onsite requirements for filming content, recording, and onsite management 
of the virtual conference platform - room(s), furniture, electrical equipment, etc.  

                                                           
1
 The Society seeks a vendor who has the ability to translate the audience response system (ARS) that will be capitalized in the AP Forum I meeting room to the live virtual 

audience in an effort to thoroughly engage the live virtual attendees with the same elements used to engage the attending audience at the Moscone Convention Center. 
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 Please provide a sample timeline that will outline all the necessary steps (designating the responsible party) to 
design, construct and deliver a virtual platform  

 
Financial Arrangements 
It is imperative that the Society and Virtual Sessions vendor(s) come to a mutual understanding of all financial costs and 
fees involved in the construction and delivery of the Heart Rhythm 2011 Virtual Sessions.  
 
Please outline the costs/fees and/or hours associated with: 

 Mapping and strategizing the framework of the Virtual Session platform  
 Construction/production of the Virtual Session platform 
 Customization fees (hourly rate) 
 Quality assurance review 
 Internet (bandwidth) required for live transmission covering the scope of the Heart Rhythm 2011 Virtual Sessions 

- Internet T1 hard drop fees are assumed to be secured through Freeman Co. and/or the Convention 
Center.  

 Hosting the Virtual Session platform 
- Please describe the hosting fee structure (License? Monthly? By usage?)  

 Please describe your web trend reporting process and the frequency with which these reports will be generated 
and delivered to the Society. Please provide sample web trends reports for reference. 

 
Miscellaneous 

 Does your company have a proven track record of successfully constructing and delivering a virtual conference?  
o How many virtual conferences have you successfully implemented?  

 Does your company have the infrastructure and resources available to both design and construct the virtual 
session platform (including the social networking component) as well as fulfill onsite production elements 
including the filming and transmission of the session content through the virtual platform? Or does your company 
require the services of a partner vendor to deliver the full gamut of services required? 

 Who will serve as the primary contact for the Society? Please provide title, name, number of years working with 
your company, and their bio. 

 The Virtual Sessions vendor(s) agrees to the following:  
o To provide pre-meeting, onsite and post-meeting technical support for 180 days following launch of the 

Virtual Session platform. 
o To provide monthly web analytics reporting.  
o To provide 25 complimentary licenses to the Virtual Sessions portal to the Society (for staff, Society 

Program Committee, VIP distribution). 
o To provide three references from healthcare associations / organizations that you have serviced as 

hybrid/virtual conference vendor(s) over the last three years.  
 Reference institutions/associations should be of comparable size to the Heart Rhythm Society 

 
Responses to this RFP should be sent to Insert Contact Person and Title Here, by close of business  
Monday, November 29, 2010.  
 

Insert Contact Information Here 
 
The Society will respond to all RFP submissions and will invite companies to present their capabilities to a select group of 
Heart Rhythm Society staff and consultant(s) at the Society main office in the District of Columbia. Thank you for your 
time and interest in working with the Society! 
 
Tentative Timeline 

 November 29, 2010 - Responses to RFP due 

 November 30-December 2, 2010 - HRS Internal review of submissions 

 December 6-8, 2010 - Final three companies invited to present product demonstration at the HRS offices 

 December 13, 2010 - Selection of winning bid and notification  


